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Schedule of Benefit – Voluntary Workers SECTION  
 

MAXIMUM BENEFIT PAYABLE EACH INSURED 
PERSON  
 

Section A – Lump Sum Benefits  
Insured Events 1 – 18  
 

$100,000  

Section B – Surgical Lump Sum Benefits – Bodily 
Injury resulting in Surgery  
Insured Event 19 – 23  
 

$20,000  

Section C – Weekly Benefits – Bodily Injury  
Insured Events 24 – 25  
 

$500  

Maximum % of Salary payable  
 

85%  

Excess Period  
 

7 days  

Benefit Period – up to 64 years  
65 years to 70 years  
71 years to 75 years  
76 years to 80 years  
81 years to 95 years  
 

104 weeks  
52 weeks  
26 weeks  
13 weeks  
Nil  

Section D – Fractured Bones Benefit  
Insured Events 26 – 33  
 

$5,000  

Section E – Dental Benefits  
Insured Events 34 – 35  
 

$1,000  
Per tooth $250  

Additional Benefits – Domestic Help or Student 
Tutorial Benefits  
 

$500 per week for an aggregate period of 26 weeks  

Non-Medicare Medical Expenses  
 

Limited to 85% of costs up to a maximum of $2,000  

Non-Medicare Medical Expenses Excess  
 

$50  

Return to Work assistance / Rehabilitation / 
Retraining  
 

$10,000  

Transport to and from work benefit  
 

$25 per day - maximum 12 weeks  

Re-imbursement of professional or membership fees  
 

$500 per membership (max 2 memberships)  

Personal Liability  
 

$10,000,000  
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ENDORSEMENTS:  
 
CHANGES TO GENERAL EXCLUSIONS:  
The following exclusion is included in addition to the General Exclusions in the Policy Wording.  
No cover is provided for participation in activities related to underground mining, offshore work, riding horses, 
engaging in sporting activities, naval, military and air force activities, work involving the use of any weapons or 
ammunition, racing.  
 
Injury Resulting In Surgery  
 
Extent of Cover  
If, during the Period of Insurance and occurring within the Scope of Cover, an Insured Person sustains an Injury 
which results in any of the following Surgical Procedures, which are not otherwise excluded in this Benefit, We 
will pay the Compensation in accordance with the terms set out in this Benefit.  
Surgical Procedures Percentage of Benefit Payable  
- Craniotomy: 100%  
- Amputation of a Limb: 100%  
- Fracture of a Limb requiring open reduction: 50%  
- Dislocation requiring open reduction: 25%  
- Any other surgical procedure carried out under a general anaesthetic: 5%  
 
Compensation  
We will pay the Percentage of Benefit Payable stated for the Insured Event, of the amount shown in the Policy 
Schedule against “Injury Resulting in Surgery”.  
 
Conditions  
1. The maximum Compensation payable for any one Injury is the amount shown in the Policy Schedule against 
“Injury Resulting in Surgery”.  
2. The Surgical Procedure must be undertaken overseas.  
3. The Surgical Procedure must occur within three hundred and sixty-five (365) consecutive days of the date of 
the Injury.  
 
Exclusions  
1. No cover is provided for any Injury wholly or partly attributable to childbirth or pregnancy or the 
complications of these (except for unexpected medical complications of emergencies arising from an Injury).  
2. No cover is provided for any Pre-Existing Condition.  
 
Loss of Teeth or Dental Procedures 
  
Extent of Cover  
If, during the Period of Insurance and occurring within the Scope of Cover, an Insured Person sustains an Injury 
which results in any of the following Insured Events which are not otherwise excluded in this Benefit, We will 
pay the Compensation in accordance with the terms set out in this Benefit.  
Insured Events Percentage of Benefit Payable  
Loss of Teeth or full capping of Teeth: 100%  
Partial capping of Teeth: 50%  
 
Compensation  
We will pay the Percentage of Benefit Payable stated for the Insured Event, of the amount shown in the Policy 
Schedule against “Loss of Teeth or Dental Procedures”.  
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Conditions  
1. The maximum amount We will pay for any one Tooth is shown in the Policy Schedule against “Maximum per 
Tooth”.  
2. The maximum Compensation payable for any one Injury is the amount shown in the Policy Schedule against 
“Loss of Teeth or Dental Procedures”.  
 
Exclusions  
1. No cover is provided for any Pre-Existing Condition.  
 
Dependent Child Supplement Benefit  
 
Extent of Cover  
If, during the Period of Insurance and occurring within the Scope of Cover, an Insured Person sustains an Injury 
which results in a claim that We accept against this Policy for one of the following Insured Events under Death 
and Capital Benefits:  
- Death  
- Disappearance  
which is not otherwise excluded in this Benefit, We will pay the Compensation in accordance with the terms 
set out in this Benefit.  
 
Compensation  
We will pay a Benefit for each Dependent Child of the Insured Person. The maximum amount We will pay is 
shown in the Policy Schedule against “Dependent Child Supplement Benefit”.  
 
Conditions  
No specific conditions apply to this Benefit, only the General Conditions and Limitations.  
 
Exclusions  
No specific exclusions apply to this Benefit, only the General Exclusions.  
 
Education Fund Benefit  
 
Extent of Cover  
If, during the Period of Insurance and occurring within the Scope of Cover, an Insured Person sustains an Injury 
which results in a claim that We accept against this Policy for one of the following Insured Events under Death 
and Capital Benefits:  
- Death  
- Disappearance  
and their Dependent Children subsequently incurs expenses for school, university or institute of higher 
learning fees which are not otherwise excluded in this Benefit, We will pay the Compensation in accordance 
with the terms set out in this Benefit.  
 
Compensation  
We will pay for or reimburse the above expenses for each Dependent Child of the Insured Person. The 
maximum amount We will pay is shown in the Policy Schedule against “Education Fund Benefit”.  
 
Conditions  
No specific conditions apply to this Benefit, only the General Conditions and Limitations.  
 
Exclusions  
No specific exclusions apply to this Benefit, only the General Exclusions.  
 
 



360 Accident & Health Voluntary Workers Injury Policy 
 

 
_________________________________________________________________________________________________________________ 
 
360 Accident & Health Pty Ltd (ABN 25 623 247 978) as an authorised representative (AR 1262596) of 
360 Underwriting Solutions Pty Ltd (360uw) ABN 18 120 261 270, AFSL 319181 
Level 18, 201 Kent Street, Sydney, NSW, 2001 
360uw.com.au 

 

Funeral Expenses Benefit  
 
Extent of Cover  
If, during the Period of Insurance and occurring within the Scope of Cover an Insured Person suffers an Injury 
resulting in the Insured Persons Death and subsequently the deceased Insured Person’s estate incurs 
reasonable Funeral Expenses, being;  
 
a) all reasonable funeral, burial or cremation and associated expenses; or  
b) all reasonable expenses incurred in transporting the Insured Person’s body, moral remains or ashes to a 
place nominated by the deceased Insured Persons estate;  
 
which are not otherwise excluded in this Benefit, We will pay the Compensation in accordance with the terms 
set out in this Benefit.  
 
Compensation  
We will pay for or reimburse the reasonable expenses as described in the Extent of Cover. The maximum 
amount We will pay is shown in the Policy Schedule against “Funeral Expenses Benefit”.  
 
Conditions  
No specific conditions apply to this Benefit, only the General Conditions and Limitations.  
 
Exclusions  
No specific exclusions apply to this Benefit, only the General Exclusions.  
 
Higher Education Fees Benefit  
 
Extent of Cover  
If, during the Period of Insurance and occurring within the Scope of Cover, an Insured Person sustains an Injury 
which results in a claim that We accept against this Policy for one of the following Insured Events under Death 
and Capital Benefits:  
- Permanent Total Disablement  
- Paraplegia/Quadriplegia  
- Permanent and incurable paralysis of all limbs  
- Permanent and incurable insanity  
- Permanent total loss of sight in:  
a. Both eyes  
b. One (1) eye  
- Permanent total Loss of Use of:  
a. Two (2) limbs  
b. One (1) limb  
- Permanent total Loss of Use of:  
a. The lens in both eyes  
b. Hearing in both ears,  
which is not otherwise excluded in this Benefit and as a result of such Injury is unable to continue a university 
or higher education course which they are enrolled in and for which the Insured Person has pre-paid a fee, We 
will pay the Compensation in accordance with the terms set out in this Benefit.  
 
Compensation  
We will reimburse the described fees, on a pro-rata basis. The maximum amount We will pay is shown in the 
Policy Schedule against “Higher Education Fees Benefit”.  
 
Conditions  
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1. A Medical Practitioner must certify that the Insured Person will never be able to continue with the university 
or higher education course due to the Insured Event; and  
2. A Medical Practitioner must certify in writing that the Injury is preventing the Insured Person from 
continuing their participation in the university or higher education course.  
 
Exclusions  
1. No cover is provided for any fees for which a refund is available or where fees have not been paid.  
 
Workplace Assault Benefit  
 
Extent of Cover  
If, during the Period of Insurance and occurring within the Scope of Cover, an Insured Person whilst on the 
premises of the Insured sustains an Injury as a result of an unprovoked assault which is not otherwise excluded 
in this Benefit, We will pay the Compensation in accordance with the terms set out in this Benefit.  
 
Compensation  
We will pay the amount shown in the Policy Schedule against “Workplace Assault Benefit”.  
 
Conditions  
No specific conditions apply to this Benefit, only the General Conditions and Limitations.  
 
Exclusions  
No specific exclusions apply to this Benefit, only the General Exclusions.  
 
Workplace Trauma Benefit  
 
Extent of Cover  
If, during the Period of Insurance and occurring within the Scope of Cover, an Insured Person whilst on the 
premises of the Insured is an eye witness to a violent criminal act, which is not otherwise excluded in this 
Benefit, We will pay the Compensation in accordance with the terms set out in this Benefit.  
 
Compensation  
We will pay the amount shown in the Policy Schedule against “Workplace Trauma Benefit”.  
 
Conditions  
No specific conditions apply to this Benefit, only the General Conditions and Limitations.  
 
Exclusions  
No specific exclusions apply to this Benefit, only the General Exclusions.  
 
Personal Liability  
 
Extent of Cover  
If, whilst on authorized activities of the Insured during the insurance period, an insured person becomes legally 
liable to pay damages, compensation or legal expenses in respect of either bodily injury to any person or loss 
of or damage to tangible property and such bodily injury or damage is caused by an accident, we will 
indemnify the insured person against such damages up to the amount shown on the schedule.  
 
Additional Benefit  
Court attendance  
If the insured person is required to attend court in connection with an event that has resulted in a valid claim 
under this section, we will pay the insured person $100 per day for each day he or she is required to attend 
court, up to a maximum amount as stated in the schedule.  
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Conditions  
These conditions apply to Section 10 in addition to the General Conditions applying to all sections of the policy.  
1. No admission of liability, fault or guarantee of payment can be made without our prior written consent.  
2. We shall have full discretion in the handling of any proceedings involving the insured person at our 
discretion acting reasonably, including taking over and conducting any defence on the insured person’s behalf.  
 
Exclusions  
These exclusions apply to Section 10 in addition to the General Exclusions applying to all sections of the policy.  
We will not pay any benefits:  
1. relating to bodily injury to an insured person, or any relative normally residing with them;  
2. for bodily injury to an insured person or any employee arising out of the course of their employment;  
3. any damage to property or bodily injury arising out of the ownership, use or possession of any mechanically 
propelled vehicle (with the exception of golf buggies and motorised wheelchairs), aircraft or watercraft by you 
or an insured person;  
4. for loss of or damage to property owned by or in control of the insured person, or any relative normally 
residing with them;  
5. for any loss or damage or bodily injury arising as result of the insured person’s business, trade or profession 
or professional advice given by you or the insured person;  
6. for any liability arising under any contract unless such liability would have arisen in the absence of such 
contract;  
7. for any liability for exemplary, punitive or aggravated damages; or  
8. any wilful, malicious or unlawful act or omission.  
 
Cyber Risk Endorsement 
 
Any benefits for Bodily Injury due to:  
i. the use of, or inability to use, any application, software, or programme in connection with any electronic 
equipment (for example a computer, smartphone, tablet or internet-capable electronic device);  
ii. any computer virus;  
iii. any computer related hoax relating to i and/or ii above  
 
are payable, subject to the terms, conditions, limitations and exclusions of this policy.  
Any benefits for Bodily Injury caused by or arising out of a Cyber Act or a Cyber Incident are payable, subject to 
the terms, conditions, limitations and exclusions of this policy.  
 
Cyber Act means an unauthorised, malicious or criminal act or series of related unauthorised, malicious or 
criminal acts, regardless of time and place, or the threat or hoax thereof involving access to, processing of, use 
of or operation of any Computer System.  
 
Cyber Incident means:  
I. any error or omission or series of related errors or omissions involving access to, processing of, use of or 
operation of any Computer System; or  
II. any partial or total unavailability or failure or series of related partial or total unavailability or failures to 
access, process, use or operate any Computer System.  
 
Computer System means any computer, hardware, software, communications system, electronic device 

(including, but not limited to, smart phone, laptop, tablet, wearable device), server, cloud or microcontroller 

including any similar system or any configuration of the aforementioned and including any associated input, 

output, data storage device, networking equipment or back up facility, owned or operated by the Insured or 

any other party. 


